2020 Workforce Survey Results

National Results



3. Didyou furlough employees and then recall any?



6. How many unfilled hourly craft or salaried positions did you have on June 30, 2020? Responses: 1,780
Salaried; 1,773 Craft

7. Has your firmr orincreased use of the foll orkers in the last 6 months? (Mark all that
apply) Respo .s:1,761






9. If your firm is having trouble filling salaried positions, please indicate all the position types you are

having trouble filling (Mark all that apply): 647

Project managers/supervisors

Engineers

Safety personnel

Quality control personnel

BIM personnel

IT personnel

Software/database personnel

Lean construction professionals

Environmental compliance professionals

Architects
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11. Has your firm adjusted pay and/or benefits for hourly craft or salaried personnel in the last 6 months?
(Mark all that apply) Responses: 1,712

Increased base pay rates 38%

Provided incentives/bonuses [N 17%

Increased our portion of benefit contributions and/or -
improved employee benefits

8%
Reduced base pay rates I 39

Reduced our portion of benefit contributions and/or scaled

0,
back employee benefits I 2%

vource I
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12. What technologies (hardware or software) have you employed recently to help alleviate any labor shortages your
firm has experienced? (Mark all that apply) Responses: 1,592

Reality Capture

Other

No changes 60%
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13. What impact, if any, has the pandemic had on your firm’s projects? (Mark all that apply) Responses: 1,653

Projects under way have been halted

We have won additional projects or add-ons to current
projects

No impact
Projects have taken longer than we anticipated

Costs have been higher than we anticipated

We have put longer completion times into our bids or
contracts

We have put higher prices into our bids or contracts
Projects have taken less time or cost less than we anticipated

Other

6%
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14. What impact, if any, has the pandemic had on your firm’s safety and health program or
performance? Responses: 1,656
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15. If Congress takes further action to address the economic fallout from the coronavirus, which of these measures
would be helpful to your business? (Mark all that apply) Responses: 1,568
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Funding for direct federal and federal-aid construction _ 2
project

Address the funding shortfalls for multi-employer pension
p|ans - 13

No additional legislation is needed - 119

Other F 2%
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16. When do you expect your firm’s volume of business will return to its normal level relative to one year earlier?
Responses: 1,572



17. How do expect your firm’s headcount to change in the next 12 months? (Mark all that apply). Responses: 1,615

Expect to furlough and or terminate employees

Expect to terminate employees to reduce headcount

Expect to furlough employees temporarily

Expect to recall and or add employees

Expect to add new employees

Expect to recall employees
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18. How many total employees did your firm employ at all of its locations as of June 30, 2020? Responses: 1,580
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19. Estimate the total dollar amount of work your firm performed during the past 12 months. Responses: 1,580.

20. Please indicate which of the following types of construction projects your firm performs (Mark all that apply)
Responses: 1,580




21. When you self-perform construction work, do you operate as a union contractor or an open-shop contractor?
Responses: 1,530.

We always operate as a union contractor 28%

We primarily operate as a union contractor but not always 7%

We primarily operate as an open-shop contractor but not
always

We always operate as an open-shop contractor _ 50%

We do not self-perform or directly hire craft personnel F 8%
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